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POLICY:
It is the policy of the Palace communities to adhere to the Centers for Medicare and Medicaid Services (CMS), Florida Department of Health (FDOH), Centers for Disease Control (CDC) and all regulatory guidance to ensure safe visitations that meet the needs of our residents and community, during the COVID-19 pandemic.

PROCEDURE:

1. Visitation is allowed for all residents at all times.
2. Visitation can be conducted through different means based on each Place entity structure and residents’ needs, such as in resident rooms, dedicated visitation spaces, and outdoors. Regardless of how visits are conducted, the following core principles and best practices reduce the risk of COVID-19 transmission:
Core Principles of COVID-19 Infection Prevention

• Visitors who have a positive viral test for COVID-19, symptoms of COVID-19, or currently meet the criteria for quarantine should not enter the facility until they meet the criteria used for residents to discontinue transmission-based precautions (quarantine). Facilities should screen all who enter for these visitation exclusions.

 • Hand hygiene (use of alcohol-based hand rub is preferred) 
• Face covering or mask (covering mouth and nose) and physical distancing at least six feet between people, in accordance with CDC guidance
 • Instructional signage throughout the facility and proper visitor education on COVID19 signs and symptoms, infection control precautions, other applicable facility practices (e.g., use of face covering or mask, specified entries, exits and routes to designated areas, hand hygiene)
 • Cleaning and disinfecting high frequency touched surfaces in the facility often, and designated visitation areas after each visit
 • Appropriate staff use of Personal Protective Equipment (PPE)
 • Effective cohorting of residents (e.g., separate areas dedicated to COVID-19 care)
 • Resident and staff testing conducted as per Florida department of health/CDC or CMS or as per other regulatory requirements 

3. As per CMS and CDC guidance, visitors must adhere to the Core Principals listed above. Visitors that are unable to adhere to the core principles of COVID-19 infection prevention after re-directing and re-educating, should not be permitted to visit or should be asked to leave. 

4. Outdoor visitation- 
While taking a person-centered approach, adhering to the Florida Department of Health, CDC, and CMS recommendation which include the core principles of COVID-19 infection prevention, outdoor visitation is preferred when the resident and/or visitor are not up-to date with all recommended COVID-19 vaccine doses. Outdoor visits pose a lower risk of transmission due to increased space and airflow. When conducting outdoor visitation, all appropriate infection control and prevention practices should be followed.
5. Indoor visitation- 
Indoor visitation at the Palace entities can occur at all times and for all residents. 
The Palace will not limit the frequency and length of visits for residents, the number of visitors, or require advance scheduling of visits. 
· Although there is no limit on the number of visitors that a resident can have at one time, visits should be conducted in a manner that adheres to the core principles of COVID-19 infection prevention and does not increase risk to other residents. The Palace is required to ensure that physical distancing can still be maintained during peak times of visitation (e.g., lunch time, after business hours, etc.). 
· The Palace avoids large gatherings where physical distancing cannot be maintained. 
· Resident visitation guidance will remain consistent and current with the guidelines and requirements.
6. Both unvaccinated and fully vaccinated residents may choose to have close contact (including touch) with their visitors. 

7. All visitors are provided with the facility infection control policies, educational videos on social distancing, hand sanitation, and PPE including use of masks and the visitation policies. They are encouraged to complete the review of these training materials prior to visiting to properly adhere to the Core Principles of COVID-19 Infection Prevention. 
8. Visitors under 18 years of age must be accompanied by an adult to assure adherence to infection prevention strategies. 
9. Visitors are encouraged to be “up-to-date” with all COVID-19 vaccine doses. 
10. Visitors are encouraged to test for COVID-19 before visiting the facility. 
11. Visitors will have access to designated staff for education and to answer questions if the need arises. 

12. Visitors must immediately inform the facility if they develop a fever or symptoms consistent with COVID-19 or test positive for COVID-19 within 14 days of a visit to the facility. 

For more information, clarification or questions please reach out to the Palace entity staff or to Ms. M. Bustamante MSN, APRN, FNP-BC, Palace Group CNO, 786 924 2433. 
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