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A Message from Helen
Any problems, issues, or other
questions?
Call me on my cell at
(786) 556-9009 or e-mail me at
Helen@ThePalace.org.
“Please say your name & your
apartment number.”
Love Helen Shaham

•1/3-Elizabeth

•1/25-Orlidia

C.
•1/3-John G.
•1/7-Shirley B.
•1/15-Judy G.
•1/17-Lili F.
•1/20-Gay N.
•1/24-Elvira T.

S.
•1/26-Emma S,
•1/27-John K.
•1/28-Greta B.
•1/28-George
M.

Instagram:
@Thepalacegardens
Facebook: The Palace
Gardens
Receive Palace Updates
by Subscribing to our
texting app.
Text “Add Me” to 33222

Outings
this
month!
•
•

1/20-Olive Garden at
11:30
1/27-Portofino’s coal
fired pizza at 11:30

January 2023

How to Respond More Positively During Surprising Events in
Dementia Care
Have you ever been surprised by a person living with dementia? Chances are, if you are a
care partner, you answered yes. And even more likely, you thought something like Once?
I get surprised all the time.
Truth is, if you’re caring for a person living with dementia, like Alzheimer disease or
other forms, you’ll likely encounter surprising situations frequently. As the brain’s cells
begin to shrivel and shrink, transmission of data from one cell to the other no longer works
as it once used to. This will change a person’s abilities and reactions, leading to situations
you may not have seen coming.
Here are three things you can try:
1. Respond with curiosity
As hard as it may be, if it’s not a dangerous situation they’re in, try going with the flow.
We know it can be really difficult to get out of the habit of immediately saying the
first thing that comes to mind. Yet, realize that the first thing that often innately gushes out
can sound judgmental or annoyed. Neither will help the situation. Instead, see if you can
take a deep breath, and respond with wonder, rather than panic, anger, frustration, or
judgment.
As an example, if you found your person living with dementia standing naked on the
porch, instead of exclaiming Oh my god, dad! Why did you take your clothes off?, try
saying Oh wow! You took your clothes off. Were you hot, or something else? You know
what, it’s nice and cool inside. Let’s go (adding a hand gesture to follow you).
B y responding with curiosity instead of judgment, you’re not only less likely to make
the person in your care feel bad, but you’re increasing your chances of figuring out what
might have triggered their actions in the first place.
2. Use interjections
What is an interjection? It’s a word or phrase used in exclamation, which can be used to
interrupt or redirect a conversation. Now you may be wondering: How does that help me
in dementia care?
In its simplest form, using an interjection like Oh, wow!, Wooow…!, or Whoa!, gives
you both a moment of pause. For the person in your care, your exclamation of Oh, wow! is
likely to create curiosity, and can even get them to pause what they’re doing. By showing
wonderment instead of panic, you’re less likely to make the situation worse. In fact,
saying Oh, wow! is an open gesture to start a conversation that may help resolve the
situation.
Using an interjection gives you a pause and an opportunity to collect your thoughts.
It increases your chances of responding in a more thoughtful manner, and not just impulsively reacting to the situation at hand in a way that could harm your relationship going
forward.
3. Use reflections
Reflecting, or mirroring, is a communication technique that can help calm an anxious
or upset person living with dementia.
To try this method, reflect back or rephrase the last few words that the other person
has just told you.
In addition, try to match their tone of voice. It might feel more natural to try to use a
calm soothing voice, but do you like being told to calm down when you are upset?
Reflecting their words and their tone of voice (though just under their level) allows your
person to feel heard and that you understand their feelings.

Walk to End Alzhei-

See full article at: https://teepasnow.com/blog/how-to-respond-more-positively-duringsurprising-events-in-dementia-care/

Montessori Activities at all tables & Multi-Sensory Room Daily 9:30-5:00p

Sunday
10:00-Kickball
10:30-Belly Dancing with
Katy
12:00-Lunch
1:15-Jenga
2:00-Balloon Volleyball
3:00-Happy Hour with
4:00-Watercolor
Relaxation Hour

Monday
1

38

10:00-Kickball
10:30-Belly Dancing with Katy
12:00-Lunch
1:15-Dot Marker Art
2:00-Balloon Volleyball
3:00-Happy Hour with Ariel
4:00-Watercolor
Relaxation Hour

15

10:00-Kickball
10:30-Belly Dancing with
Katy
12:00-Lunch
1:15-Flower Arranging
3:00-Happy Hour with Freddie
4:00-Watercolor Relaxation
Hour
10:00-Kickball
10:30-Belly Dancing with
Katy
12:00-Lunch
1:15-Jenga
2:00-BalloonVolleyball
3:00-Chinese New Year
Happy Hour
4:00-Watercolor Relaxation
Hour

22

10:00-Kickball
10:30-Belly Dancing
with Katy
12:00-Lunch
1:15-Dot Marker Art
3:00-Happy Hour with Ariel
4:00-Watercolor Relaxation
Hour

29

10:00-Kickball
10:30-Music Therapy
w/ Mind & Melody
12:00-Lunch
1:30-Exercise with Monica
2:00-Threading Through!
3:00-Happy Hour with Toni
4:00-Watercolor Relaxation Hour

Tuesday
2

10:00-Kickball
10:30-Tai Chi w/ Grisell
12:00-Lunch
1:30-Exercise with Monica
2:00-Categories Word Game
3:00-Happy Hour with Toni
4:00-Watercolor Relaxation Hour

9

10:00- Singalong Video
10:30-Jenga
12:00-Lunch
1:30-Exercise with Monica
2:00-Threading Through!
3:00-Happy Hour with Toni
4:00-Watercolor Relaxation Hour

16

10:00-Kickball
10:30-Tai Chi w/ Grisell
12:00-Lunch
1:30-Exercise with Monica
2:00-Categories Word Game
3:00-Happy Hour with Bert
4:00-Watercolor Relaxation Hour

10:00-Kickball
10:30-Music Therapy
w/ Mind & Melody
12:00-Lunch
1:30-Exercise with Monica
2:00-Threading Through!
3:00-Happy Hour with Bert
4:00-Watercolor Relaxation
Hour

Wednesday

10:00-Ceramics with Terrie
12:00-Lunch
1:30-Exercise with Monica
2:00-Baking: Garlic Bread
3:00-Happy Hour with
Heriberto
4:00-Chair Yoga

3

10:00-Dancing with Katy
12:00-Lunch
1:30-Helping Hands
1:30-Exercise with Monica
2:00-Watercolor Art
3:00-Happy Hour with Pamir
4:00-Relaxation in the Garden

10:00-Ceramics with Terrie
12:00-Lunch
1:30-Exercise with Monica

10

10:00-Dancing with Katy
10:00-Coloring & Music
12:00-Lunch
1:30-Helping Hands
1:30-Exercise with Monica
2:00-Math Challenge
3:00-Happy Hour with Anabel
4:00-Relaxation in the Garden

2:00-Gardening

3:00-Happy Hour with
Heriberto

4:00-Chair Yoga

23

30

Thursday

10:00-Ceramics with Terrie
12:00-Lunch
1:30-Exercise with Monica
2:00-Jewelry Design
3:00-Happy Hour with Heriberto
4:00-Chair Yoga

17

10:00-Ceramics with Terrie
12:00-Lunch
1:30-Exercise with Monica
2:00-Hangman
3:00-Happy Hour with Heriberto
4:00-Chair Yoga

24

10:00-Ceramics with
Terrie
12:00-Lunch
1:30-Exercise with Monica
2:00-Playdough
3:00-Happy Hour with
Heriberto
4:00-Chair Yoga

31

10:00-Dancing with Katy

12:00-Pizza Party!

Friday
5

10:00-Chair Aerobics
10:30-Matchups Game
12:00-Lunch
1:30-Exercise w/ Monica
2:00-Drum Circle
3:00–Happy Hour with Gabi
4:00-Watercolor Relaxation Hour

12

10:00-Chair Aerobics
10:30-Singalong with Mark
12:00-Lunch
1:30-Exercise w/ Monica
2:00-Adaptive Sports with
Guillermo
3:00–Happy Hour with Gabi
4:00-Watercolor Relaxation Hour

4

10:00-Kickball
10:30-Drum Circle
12:00-Lunch
1:30-Exercise with Monica
2:00-Alphabet Game
3:00-Happy Hour with Janae
4:00-Relxation & Hand
Massages

11

10:00-Kickball
10:30-Chair Volleyball
12:00-Lunch
1:30-Exercise with Monica
1:30-Small Group
2:00-Hoola Hoop Basketball
3:00-Happy Hour with Pedro
4:00-Relxation & Hand
Massages

18

1:30-Helping Hands
1:30-Exercise with Monica
2:00-Drum Circle
3:00-Happy Hour with Pamir
4:00-Relaxation in the Garden
10:00-Dancing with Katy
12:00-Lunch
1:30-Helping Hands
1:30-Exercise with Monica
2:00-Math Challenge
3:00-Happy Hour with Anabel
4:00-Relaxation in the Garden

25

10:00-Puppet Singalong
10:30-Word Games
12:00-Lunch
1:30-Exercise with Monica
2:00-Pass the Ball & Stop
the Music
3:00-Happy Hour with
Janae

Saturday

19

6

10:00-Chair Aerobics
10:30-Drum Circle
12:00-Lunch
1:30-Exercise with Monica

20

3:00–Happy Hour with
Gabi
4:00-Watercolor Relaxation Hour
Outing to Olive Garden at 11:30am

10:00-Kickball
10:30-Gardening
12:00-Lunch
1:30-Exercise with Monica
1:30-Small Group
2:00-50’s Karaoke
3:00-Happy Hour with Pedro
4:00-Relxation & Hand
Massages

26

14

8
13

2:00-Hangman

4:00-Relxation & Hand
Massages

57

10:00-Chair Aerobics
10:30-Bowling
12:00-Lunch
1:30-Singalong with Mark
3:00-Happy Hour with Suo
4:00-Relaxation Hour

10:00-Chair Aerobics
10:30-Tongue Twister Game
12:00-Lunch
1:30-Exercise with Monica

27

2:00-Adaptive Sports with
Guillermo

3:00-Happy Hour with Gabi
4:00-Watercolor Relaxation Hour

New Year, New Light,
Party in White

12-2pm

10:00-Chair Aerobics
10:30-Bowling
12:00-Lunch
1:30-Singalong with Mark
2:00-Pet Therapy with Endo
3:00-Happy Hour with
Suo
4:00-Relaxation Hour

21

10:00-Chair Aerobics
10:30-Bowling
12:00-Lunch

1:15-Drum Circle

28

2:00-Pet Therapy with Endo
3:00-Happy Hour with Mayren

4:00-Relaxation Hour

Outing to Portofino’s at 11:30am

Wellness ActivitiesOrange
Sensory Activities-Purple
Cognitive Activities-Pink
Productive Activities-Red
Music Therapy-Blue

* Activities are subject to change
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How to Respond More Positively During Surprising Events in
Dementia Care
Have you ever been surprised by a person living with dementia? Chances are, if you are a
care partner, you answered yes. And even more likely, you thought something like Once?
I get surprised all the time.
Truth is, if you’re caring for a person living with dementia, like Alzheimer disease or
other forms, you’ll likely encounter surprising situations frequently. As the brain’s cells
begin to shrivel and shrink, transmission of data from one cell to the other no longer works
as it once used to. This will change a person’s abilities and reactions, leading to situations
you may not have seen coming.
Here are three things you can try:
1. Respond with curiosity
As hard as it may be, if it’s not a dangerous situation they’re in, try going with the flow.
We know it can be really difficult to get out of the habit of immediately saying the
first thing that comes to mind. Yet, realize that the first thing that often innately gushes out
can sound judgmental or annoyed. Neither will help the situation. Instead, see if you can
take a deep breath, and respond with wonder, rather than panic, anger, frustration, or
judgment.
As an example, if you found your person living with dementia standing naked on the
porch, instead of exclaiming Oh my god, dad! Why did you take your clothes off?, try
saying Oh wow! You took your clothes off. Were you hot, or something else? You know
what, it’s nice and cool inside. Let’s go (adding a hand gesture to follow you).
B y responding with curiosity instead of judgment, you’re not only less likely to make
the person in your care feel bad, but you’re increasing your chances of figuring out what
might have triggered their actions in the first place.
2. Use interjections
What is an interjection? It’s a word or phrase used in exclamation, which can be used to
interrupt or redirect a conversation. Now you may be wondering: How does that help me
in dementia care?
In its simplest form, using an interjection like Oh, wow!, Wooow…!, or Whoa!, gives
you both a moment of pause. For the person in your care, your exclamation of Oh, wow! is
likely to create curiosity, and can even get them to pause what they’re doing. By showing
wonderment instead of panic, you’re less likely to make the situation worse. In fact,
saying Oh, wow! is an open gesture to start a conversation that may help resolve the
situation.
Using an interjection gives you a pause and an opportunity to collect your thoughts.
It increases your chances of responding in a more thoughtful manner, and not just impulsively reacting to the situation at hand in a way that could harm your relationship going
forward.
3. Use reflections
Reflecting, or mirroring, is a communication technique that can help calm an anxious
or upset person living with dementia.
To try this method, reflect back or rephrase the last few words that the other person
has just told you.
In addition, try to match their tone of voice. It might feel more natural to try to use a
calm soothing voice, but do you like being told to calm down when you are upset?
Reflecting their words and their tone of voice (though just under their level) allows your
person to feel heard and that you understand their feelings.

Walk to End Alzhei-

See full article at: https://teepasnow.com/blog/how-to-respond-more-positively-duringsurprising-events-in-dementia-care/

